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1. Our company cannot offer 4/1 for broadband speeds. Would we still be required to offer lifeline for 
broadband? 
 
A company is not required to offer Lifeline discounts on broadband-only service that doesn’t meet the 
4/1 speed standard. More importantly, if it were to offer the discounts to customers of a broadband-
only offering that had slower speeds, it would not be entitled to any low-income support from USAC for 
the discounts. 
 
However, Paragraph 103 of the FCC’s Lifeline Reform Order says that the provider can offer a bundle of 
voice and broadband at a Lifeline discount. The provider will get the USAC $9.25 lifeline support 
reimbursement even for a broadband component that doesn’t meet the minimum service standards. 
This is true until Dec. 1, 2019, when the bundle must meet the 4/1 standard to be eligible for full USAC 
reimbursement. The support will be phased down in the same amount as the voice-only service support 
is phased down beginning on that date. 
 
2. Is it correct that the State $8.25 discount will not be reimbursed? 
 
Yes, that is correct.  There currently is no reimbursement at the state level for customers who qualify 
for discounts under the criteria in the Michigan Telecommunications Act (see Group C below) but do 
not qualify for federal discounts 

Group C. Customers who do not qualify for the federal discount can still receive $10.25 in Michigan-
specific discounts (up to $12.35 for customers age 65 or older) if they meet one of the criteria 
below.  

• Low-Income Home Energy Assistance Program (LIHEAP) 

• National School Lunch Program 

• Temporary Assistance for Needy Families 

• Household income between 136% and 150% of Federal Poverty Guideline 

TAM’s Board of Directors will be discussing how to address the financial impact of the state discount for 
customers who don’t qualify for the federal discount. We aren’t anticipating that it will be a significant 
amount of money at this point because so few customers would find themselves in “Group C” above.  
 
We do recommend encouraging applicants to be as thorough as possible when completing their 
applications and to ensure they qualify for the maximum discount.  For example, an applicant may 
qualify under the National School Lunch Free Lunch Program, but may also be receiving Medicaid.  If 
that is the case, the applicant could qualify under Medicaid and receive the maximum federal 
reimbursement instead of a state discount (under the School Lunch Program) that is not reimbursed. 
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3. Will there be new reporting forms for the State?     
 
The MPSC would be responsible for developing new forms and, to date, they have not issued any. All 
companies are still required to file Form 497 at the federal level. 
 
4. Is the Internet discount only on broadband or can it be on fixed wireless? 
 
Federal Lifeline support will be provided for voice-only service, broadband-only service and bundled 
voice and broadband offerings.  The FCC considers fixed wireless to be the same as fixed broadband, 
which means it must meet the minimum service standards (10/1 Mbps speeds) to be eligible for federal 
Lifeline discounts if such speeds are offered.  If the provider does not offer 10/1 in a given area, then 
the provider has the option of utilizing an exception that allows customers to qualify if they subscribe to 
the highest available speed that is at least 4/1 Mbps with the highest available usage allowance.  
 
5. Is there any form letter or notification that you would recommend to use on our website or in our 
January billing statement to inform customers of the changes? 
 
Since the FCC may act on waiver and/or reconsideration requests that could change the rules before 
December 2, 2016, we recommend holding off on sending materials to customers until we know what 
the final rules will require. The MPSC Staff has informed us that they will be preparing outreach 
materials and that they are waiting for the FCC to address the waiver/reconsideration requests. TAM 
may also provide its members with additional materials once we see what the MPSC releases. In the 
meantime, TAM’s website has a description of the changes based on the rules as they exist today. You 
can link to it or use it as a resource: http://www.telecommich.org/lifeline/  
 
6. If a company has a CLEC affiliate or operation that serves outside the area where its ILEC has ETC 
status, does the CLEC have to offer lifeline discounts?  
 
Yes, all companies licensed in Michigan are required to offer discounts to low-income customers. For a 
company that is not an ETC, the Michigan Telecommunications Act (MTA) requires discounts of $8.25 
per month for non-senior citizens and $12.35 per month for senior citizens if a customer meets certain 
eligibility criteria. Those low-income customers in the CLEC territory are not included in any reports to 
USAC (Form 497). 
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